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I10 YCTPaHCHHUIO HEAOCTATKOB, BBISIBJICHHBIX B XOI€
HE3aBHCHUMOM OIIEHKH Ka4eCTBa YCJ'IOBI/Iﬁ OKa3aHuA yCiIyr

MBOY «Cenexmmonnas COIIly

HenocraTku, BEIIBIIEHHEIE
B XOJI¢ HE3aBUCUMOM
OLICHKH Ka4yecTBa yCJIOBHUH
OKa3aHHs YCIyT OpraHu-
3anuen

Ha 2023 rox
HaumenoBanue mepornpustus IInanoBbIi
II0 YCTPaHEHHUIO HEJOCTaTKOB; | CPOK peanu3a-
BEIBJICHHBIX B XOJI€ HE3aBUCH- 105051
MOM OIIEHKH Ka4yecTBa YCJIOBUH | MEpOIpPHATHUA

OKa3aHUs yCIIyT OpraHu3amuei

OTBEeTCTBEHHEIH HC-
MIOJIHUTEITb
(c yxazanuem ¢pamu-
JIMH, IMEHH,
OTYECTBA U JOJKHOCTH)

I. OTKpPBITOCTD ¥ JOCTYIHOCTE HH(GOpPMAIK 00 OpraHU3aIiy

1.1. CooTBeTCTRHE UH-
dopManuu o IesTeIbHO-
CTH OpraHH3alllH, pa3Me-
IIIEHHOM Ha 00IIeI0CTYII-
HBIX HH()OpMaIMOHHBIX
pecypcax, IepeyvHIo HH-
¢opmanuu u TpeGoBaHUAM
K HEH, yCTaHOBJICHHBIM
HOpPMAaTHUBHBIMH ITPAaBOBBI-
MU aKTaMH.

Pa3zmemenue HenocTaromei HH-
¢dbopmanuu Ha HHQOPMAIMOH-
HBIX CT€HJaX B [IOMEICHUU
IIIKOJIBI

Pasmemenue wundopmanuu o
JIESTeIPHOCTH IOKOJIBI B COIM-
apHBIX ceTax, CMU.

nexabpb, 2023

Mumnycenko T.B., 3a-

MECTUTENb JUPEKTOpa
mo YBP

Xypabaesa H.C., nena-
ror — IICHXOJIOT,
Bonnapenko O.A., co-
IHAJIILHBIN ITenaror -
OTBETCTBEHHBIE 32 pas-
MelIeHne HHhopMaIuu

B COII.CETSX, Ha caiTe
00

i

I. KoMpOopTHOCTD YCIIOBHI IPeIOCTABICHHS YCIIYT

2.3. lons nomyvarenei
yCIIYT, YAOBIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBUM
IIPEOCTABIICHHS YCIIYT.

[TpoBeneHue aHKETUPOBAHUS
HOJTydaTelieif yCiIyr mo yaoBiie-
TBOPEHHOCTH KOM(OPTHOCTHIO
YCJIOBHH IPeIOCTABICHHS YCIYT

OKT0pB, 2023

Munycenko T.B., 3a-
MECTUTENb UPEKTOpa
no YBP

III. JlocTynmHOCTH yCIIyT U1 HHBAJTUAOB

3.1. O6opynoBanue Tep-
PUTOPHUH, IPUIETaroIIen K
OpraHM3alyH, U ee IIoMe-
LICHHUH C YIETOM JOCTYII-
HOCTH JJI1 HHBJIAJOB.

O6opynoBaTh TEPPUTOPHIO,
MIpHUJIETAIOTYI0 K 00pa3oBareib-
HOM OpraHM3all¥y U €€ IoMelle-
HUS C Y9€TOM AOCTYIHOCTH IS
MHBATUIOB (IpU HaTHuuK GHu-
HaHCHPOBAHHUS)

aBrycrt, 2025

Jlucuna 3.B., nupextop

IV. JTo6porKenaTeIbHOCTh, BEXKIHBOET PAOOTHUKOB OpraHU3alii

4.1. ons nomyvarenei

IIpoBemenne  HHCTpyKTaxa C

Mapr, 2023

JIucuna 3.B., nupektop




YCIIYT, yIOBJIETBOPEHHBIX
00pOXKeNaTeIbHOCTBIO,
BEXXJIMBOCTHIO PaOOTHHKOB
OpraHu3aimu, odbecneyn-
BAIOMIUX MMEPBUYHBIN KOH-
TaKkT ¥ HHPOPMHUPOBaHUE
HOJTydYaTes YCIyTH NPy
HEIoCpeICTBEHHOM 00pa-
IIEHHH B OpraHH3aIHIO.

LIEJBI0  IOBBILEHUS  ypPOBHS
JOOPOXKENATETFHOCTH U BEXIIH-
BOCTH COTPYAHHUKOB B OTHOIIE-
HUAM IIOJIy4daTeled yCcayr M HX
3aKOHHBIX IIPEACTaBUTENIECH, B
TOM 4YHCJI€ — IIPH AWCTaHIOH-
HBIX (popMax B3aUMOIECHCTBHUS

4.2. lons nomy4arenei
YCIIYT, yIOBJIETBOPEHHBIX
N06pOoKeNaTeIbHOCTBIO,
BEXXJIMBOCTBIO paGOTHUKOB
opraHu3anyy, odbecneyn-
BAIOIIHX HEMOCPEICTBEH-
HOE OKa3aHUEe yCIYyTH IpU
oOpallleHUuH B OpraHu3a-
ITHIO.

[IpoBenenue ¢ paGOTHHKAMHU
TpeHuHra 3((EKTUBHONU KOM-
MyHHMKallUd U JEJIOBOro ooie-
HUS

[IpoBenenue ceMuHapa 1o 3TUKE
pe4YeBO KOMMYHUKALIUU

ampens, 2023

Munycenko T.B., 3a-
MECTUTENb AUPEKTOPA
o YBP

. yIIOBJICTBOpeHHOCTB YCJIOBUAMH

OKa3aHHs YCIIyT

5.1. lons mosryyaTenei
YCIIyT, KOTOPHIE TOTOBEI
PEKOMEHIOBATh OpraHu3a-
IIUIO POACTBEHHUKAM U
3HaKOMBIM.

Pasmemenue wuHQOpMaALUU O
JESTEIBHOCTH IOKOJIBI B COIM-
aIBHBIX ceTsax, CMU.
O6GHoBneHHe wuH(pOpMaLMH Ha
ouIuaTBEHOM caiiTe IIKOJIBI
®opMHpOBaHHE  MO3UTHUBHOTO
HMHUIKa OpraHU3aIliM IOCpen-
CTBOM Y4YacTUsi B TpPaHTOBBIX
MEPOIPUSITUIX

nexabps, 2023

Munycerko T.B., 3a-
MECTUTENb AUPEKTOPA

‘mo VBP

XKypabaesa H.C., nena-
rOor — IICHXOJIOT
Bonpapenko O.A., co-
IUAJIbHBIH ITearor

5.2. lons nonydarenei
YCIIYT, yOBJIETBOPEHHBIX
rpadukom paboTHI Opra-
HHU3aLUH.

[IpoBeneHue pa3bsACHUTENBHOM
paboTEI ¢ POAUTENSIMH U y4a-
IIMMHUCS TI0 OPraHU3aIHOHHBIM
BOIIpOCaM

nexabpb, 2023

Munycenko T.B., 3a-
MECTHUTENb AUPEKTOPA
no YBP

5.3. Dons nonydareneit
YCIIYT, YAOBIETBOPEHHBIX
B II€JIOM YCJIOBHSIMH OKa-
3aHUs YCIYT B OpraHu3a-
IVH.

OOGecnedyeHne TEXHUYECKOM
BO3MOJKHOCTH BBIPXKEHHUS I10-
Ty4aTelssMu 00pa3oBaTeNIbHBIX
yCIIyT MHEHHS O Ka4yecTBE OKa-
3aHHS YCIIYT: CO3JaHHe aHKETEI
IUISL OTIpOCa IpakKaaH U TUIep-
CCHUIKH Ha Hee

¢espaip, 2023

Opuay¢ JLH., yuurens
(bU3UKH, OTBETCTBEH-
HBII 3a HHQOpMaTH3a-
LU0




